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“You are a chosen generation, a royal priesthood, a holy nation, His own special people,
that you may proclaim the praises of Him who called you out of darkness into His marvelous
light.”"—1 Peter 2:9 (NKJV)

Be a part of the GodSquad!

SPECIAL AGENTS IN ACTION

God still has a plan for this generation. Let us learn how ordinary biblical characters became
God'’s special agents, using their personal skills, training, and resources to proclaim God by
doing small things that had a mighty impact. As we investigate the needs of our communities,
we can choose to become God'’s solution by being Special Agents in Action!

As a result of experiencing these lessons, participants will . . .

* Learn how to notice God sightings in our communities.
* Learn that being a special agent in action is to be BOLD for God!

* lLearn that God prepares us—by using our passions, talents, and training—to be His
Special Agents in Action!

CONTENTS

................................ 4 Teacher Supplies

..................................... 2]

Director’s Resources................co......... 7 . Gifts and Awerdsit 0 SRR 22

Elementary Teacher Resources............. 9 Wearables....i ;&0 wdssiichiad 24

Elementary. Pupil Resources................ 11 VBS Music,: it iaf it 2 s e el 25
Middle School Resources................ I3 VBS GodSquad Starter Kit................... 26
High School Resources..................... 15 FedEX Shipping Rates........................... 28
Young Adult Resources ... 17 UPS Shipping Rates:,:.... .. . it ) 29

www.sspbnbc.com ¢ 1.800.359.9398




Daily
CASEOVERVIEW

Meet Special Agent Moses
Examination: Exodus 3:1-12
Shield: Exodus 3:10

Meet Special Agent Esther
Examination: Esther 4:5-17
Shield: Esther 4:16

Meet Special Agent Lydia
Examination: Acts 16:11-15, 38-40
Shield: Acts 16:15

Meet Special Agent Nehemiah
Examination: Nehemiah 2:1-5,11-18
Shield: Nehemiah 2:5

Meet Special Agent Philip
Examination: Acts 8:26-40
Shield: Acts 8:35

SPECIAL AGENTS IN ACTION
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GodSquad

VBS Director’s Planner

219
$5.99

To accommodate all of your planning needs, we have combined the Director’s Guide and Director’s
Supplemental Guide into a complete planning guide for directors. Use this planner as you set your
budget and keep record of team contact information, as well as for arts and crafts, assembly emcee
scripts, and much more!

www.sspbnbc.com  1.800.359.9398 ORDER TODAY! “ %
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GodSquad
VBS Picture Lesson Cards
Teacher

266 % ) Vacation Bible School ©

$3.45
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GodSquad
VBS Early Elementary

Teacher

251
$4.35

arl.y Y ELemenlaryiTeacher,
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GodSquad
Gode Upper Elementary
SPECIAL 4G gy W acrion Teqcher

253
$4.35
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GodSquad
Middle Elementary

Teacher

252
$4.35
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GodSquad
VBS Picture Lesson Cards
Pupil
o 3 _ GodSquad
$3.25 : . VBS Early Elementary
oL ‘ Pupil
255
$3.25

WP
arLyELlemenlary Pupil

Grades K-1

15 ' . | [§<%l Godsquad
L Grades 2-3 — — . Pllpll
UPPER ELEMENTAR = 257

GodSquad R i S 5325
VBS Middle Elementary
Pupil
256
$3.25
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GodSquad _
ww VBS Middle School Pupil

227
$3.45
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MIDDLE SCHOOL PUP

L
VACATION BIBLE SCHOO!

Examination; Exoqys 3:1-12 Case #1:

MEET SPECIAL AGENT
Shield

Pledge to the

Christian Flag

! pledge allegiance

o the Christian Fiag,

/ 4 And o the Savior for

e Z A whose kingdom if stans:

B— DY family of God,
uniting all Christigns

in service and love,

Pledge to the Bible
! Pledge allegiance 1o fhe Bible,
God's Holy Worg,

! Wil make it a lamp ynto my feet
and alight unto my paty,

1 Wil hide its words in'my hear
thati might not sin against God.

Credentials

s Leader: a person who gyies o
c  &ves directions (0 an ingiyidy)
{ States of America, ang nding team, or group
plic for which it stangs; gy
nder God, indivisibje, o
d justice for il

foiance 1o the flag

* Shepherd: 5 Pperson who feeds,
herds, ang cares for a flock of
sheep.

SPECIAL AGENTS IN ACTION GD dsq U ad

— VBS Middle School Teacher
1}’«3!&2&:9(%‘\’) 228

$4.35

R
MIDDLE SCHOOL TEACHE

ORDER TODAY!

. .359.9398
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GodSquad .
VBS High School Pupil

258
$3.45

GodSquad

Case #1:
MEET SPECIAL AGENT

Moses

Br leflllg
Pledge to the

Christian Flag

! pledge aflegiance

o the Christian iag,
And fo fhe Savir o
whose kingdom it stans,
one family of Gog,
unifing all Christians

in service ang love,

e

€r on behalt of Gogs
through the Jife of 'Gogy
agent

Pledge to the Bible
|pledge allegiance fo fhe Bible,
God's Holy Word,

Wil make it Jomp, g my feet
and alight unto my pagp,
1Y hidke ifs worls in my heart
fhat! might not sin agapnst God.

Credentials
* Land flowiny
de

.

St SRS

Mount Horep.

nather name for Moynt
Sinai or the “m

ountain of Gog.”

Yot Pave brought the
50U Wil Worship God on g

o8 X
~ v M

N
SPECIAL AGENTS IN ACTIO)
e’

1 Peter 2:9 (NKJV)

GodSquad
VBS High School Teacher

226
$4.35

1
m 9.939 ORDER TODAY!
o .35 . 3 8
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RESOURCES

GodSquad .
VBS Young Adult Pupil

241
$3.45

A

¢ = Exodus 3:1.12
Cd&e 1 NOW MOsgs was tending the flock of Jethro his father—in—law, the priest of
Midian, and he led the fiock to the farside of the Wwilderess ang came to Horeb, the
e mountain of Gog.
Meet S 2ec?) QY

1 ngag 4\3@,} Z‘ MO\SQS ; 2 There the angel of the | orp appeared to

bush. Moses saw that though the bush was g

him in flames of fire from within a
n fire it did not burn up.

3 So Moses thought,
o

“Mwill go over and see this. Strange sight—why the bush does
not burn yp.
MOSES EXAMINATIO N '

Exodus 3:1 12 I 4 When the Lorb saw that he had gone over to look, God called to him from within
Kadie s s i the bush, “Moses! Mosest* Ang Moses said, “Here | g, »

S%Ié‘@ [God saiq) =gq now, 5 ‘Do not come any closer,” God sajq. “Take off your sandals, for the place where

go. [ am sending you to Pharaoh to bring You are standing is holy ground.”

my people the Israelites oyt of Eqypt.”

(Exodus 3:1, 0)

6 Then he said, ‘! am the God of your father, the God of Abraham, the God of
Isaac ang the God of Jacot.” At this, Moses pig his face, because he was afraid

to look at Gog.

7 The Loro said, ‘I have Indeed seen the misery of my beople in Egypt. | have
heard them Crying out because of their sla;

ve drivers, and | am concerned aboyt
their Suffering.

53
. ) Zhe
PSS | oy Whed posys
Yo risg s g | Serrrcanet
2 ol ]
s Y8 Caling. ,

Particy)a, life;
o fufilf,
Oppression' i

P > bein, Subj
O Unjus trealmen!. 2 i

8 “So | have come down to rescue them from the hand of the Egyptians and
to bring them Up out of that land into a good and Spacious land, a Jangd ﬂnwing
With milk and honey-

~—the home of the Canaanites, Hittites, Amorites, Perizzites,
Hivites ang Jebusites

ong Urge towary a 9 *And now the cry of the Israalites has
@ Purpose of task |

reached me, ang I have seen the way the
Egyptians are oppressing them.

10“So now,

go. lam sending you to Pharaoh to bring my Peaple the israefites out
of Egypt.”

11 But Moses said to G

od, “Who am | that | shoulg 90 to Pharach ang bring the
Israglites oyt of Egypt?”

12 And God said, “J wil) be With you. And
| have sent you: When you haye brought
- God on this mountain »

his will be the sian to you that itis { who
the people oyt of Egypt, you will worship

m” | VBS Young Adult Teacher

s 239
TEACHER $4.35

1

ORDER TODAY! a
m < 1.800.359.9398
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Sage affscliunate/y refers o them ag the “GodSquad,” acknowledgv‘ng that God was using these
Special agents to make a difference. Thus, when the Bibie study 9roup embarked on 4 study of
1 Peter 2:1-10 ang realized that they were God's Special possessions, thig struck a chord with
Sage and the others. At the Jast meeting, the group began discussing ways they coulq respond
to the call of being God' special agents and decided to get involved in 5 Community-servige
project each month. This month, the group decided they were 90ing to put their infiuence in
action by oﬂering a free clinic of Services to megt the community's nNeeds.

Reggie immed\alely took Ownership in organizing, since he was in the medical field, anq

ity organizations 1o publicize the event. Maria wag

S 10 provide pro bona legal services,
; that when we Serve our community we are praising
I Wwe offer thig Spiritual sacrifice that js Pleasing to
faces and Positions so we ¢ap be an inflyence for
217\ eF &veryone T-ghirtg saying “GodSquagd’ because
Part of something larger than themselves\thus
\'\ ) ' ¥on, used by God to transform thejr communities,

%ﬁya& GodSquad

VBS Adult Teacher

. 254
$4.35

259
$3.45

. .359.9398
www.sspbnbc.com ¢ 1.800
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s

Invest igation

549-331 BC). The name of God fs nowhere mentioneq in the book of
Esther, byt there is the awareness that Gog is directing the affairs (Gog's
providence) and protecting His People. Esther was aJewish orphan who
lived in the Gity of Sushan,

When the Persian king Xerxes divorced his Wwife and lookeq for a
new wife, he chiose Esther. Mordecai advised her to keep her nationality
secret (Esther 2:10). When Haman was promoted by Xerxes, Haman
was prideful and that meant others had to bow to Hamap, Mordecai
refused, whigh infuriated Haman (Esther 3). When Mordecaj learned
of Haman's plot fo kill him and all the Jews, Mordecaj went into public

The setting of the book of Esther is during the Persian period (ca, ‘

also be accompanied by the tearing of one’s clothing and putting on
sackcloth as g sign of humility ang grief,

Esther heard about Mordecai's mouming and sent g Servant to find
ouf what hag unsettled Mardeca. Mordecaj explained the assassination
plot. Esther replied conceming an €Xpressed law that prevented anyone
from 90ing befare the king unless they were called or unfess the king
extended the golden Scepter fo them. To approach the king without an
invitation meant death. Mordecaj Sent word to Esther to remember that
she was a Jey and that whije God would deliver the People, if Esther did
nothing on behalf of the fives of their peaple, she and
her family wayiq die. Esther was told to consider why
she might have been brought to the Position as queen

for “such a time as this” (Esther 4:14). Asse t S

Esther took OWnership of the situation and cafled 3 1. Consider your fife. Why do
three-day fast of the Jews, and she and her attengants You think God has placed
fasted also, After the fast, Esther planneq fo 90 see You where you are today?
the king, knowing that it may cost her her fife, Esther . )
realized that to go nathing was not an option. God's 2 Are you using yoyr influ-
divine providence brought Esther to pe queen at a time Sce '?, transform,where
when it wag feared that God's chosen People would pe youare? if so, hows Lfiot

why not?

13| VBS Adute Pupit

ORDER TODAY!
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Director’s Helps

GodSquad
Outdoor Vinyl Banner
12276

$69.99

BibleiSchool*

72"

GodSquad
GodSquad (oS VBS Announcement
Door Hangers | 7oA at—— (4 Poster

55001
[Pkg of 50] $8.15

GodSquad
VBS Invitation
to Attend

247 Pax the Penguin
[Pkg of 501 $7.15 11883

$21.95

24"

Vacation Bible School

GodSquad vt
Name Tag Stickers

12268

[Pkg of 251 $10.50

to bring my people

odus 3:10, NIV

1 PETER 2:9

[God said to Moses,] “So now, go. [Esther said,] “l will go to the king,
1 am sending you to Pharaoh even though it is against the law.

And if | perish, | perish.”

the Israelites out of Egypt.” (Esther 4:16d, NIV)
(3 V),

When [Lydia] and the members of
her household were baptized,
she invited [Paul and the others]

[Nehemiah said,] “If it pleases the king Philip began with that very
and if your servant has found favor passage of Scripture and told [the

Ethiopian eunuch] the good news
about Jesus. (Acts 8:35, NIV)

Special Agenl:

www.sspbnbc.com ¢ 1.800.359.9398

Teacher Supplies

GodSquad
VBS Balloons

[Assorted colors; Pkg of 25] $5.99

GodSquad
VBS Posters

12278

[Set of 7] $10.25

| ‘Modelﬁ-\day
: \v>§b

GodSquad
Attendance Chart




GodSquad
Giffs and Awards Bookmarks
10470 2 2y
[Pkg of 10] $5.00
J ‘HH\Hih"\‘\"JH!‘]H;\\HHHHHHU‘WH;HW'}“‘Wl‘.‘ \!\‘.HH‘.‘UH@
GodSquad GodSquad | goycquad GedSausd GedSouad GodSquad J ign'
i X ul
Taftoos Sticker Sheets Magnifiers
17842 17841 10470mag g
Pkg of 25] $5.99 Pkg of 5] $4.99
g ] quaq | | [Prg oo} 7.99 ) SCRCRERCRENERCUTRER U IWCACR o an q
GodSquad GDdSquad SSPECIHEVTS
i DogTags | ,.liciis
Sunglasses - \_/
17832 [Pkg of 10] $14.99
$3.99

GodSquad ; GodSquad
| Watches ‘ Buttons
B 10104
17843 e
[PKg of 5; assorted colors] GodSquad [Pkg of 25] $9.99

$12.99

Silicone Bracelets‘ L = .
12287 odsqua
GodSquad [Pkg of 10] $12.99 VBS Satchel .
Water Bottle 11880 i ;
N . odSqua
12280 $12.95
Latos [Limited quantity] Ink Pen
GodSquad | 10130
VBS Pencils H $0.99
GodSquad 10103 B
Cinch Backpack [Pkg of 10] $5.00 7
GodSquad o g
Jotter w0 pow oy $3.00
17840 Immnonnmmn
$2.50 ey i
GodSquad
Badges
17839
[Pkg of 5] $7.99

1PETER 2:9

www.sspbnbc.com « 1.800.359.9398 ORDER TODAY! “ %



Wearables

GodSquad

Embroidered Cap

12279
$9.99

GodSquad

Adult T-shirts

10440
[Adult Medium] $10.99

10442
[Adult Large] $10.99

10202
[Adult X Large] $11.99

SPECIAL AGENTS IN ACTION 'I 0 4 4 5
[Adult 2X Large] $12.99

10446-3X
[Adult 3X Large] $12.99

10447-4X
[Adult 4X Large] $13.99

God

GodSquad
Children’s T-shirts

10201-S

[Size: 6-8] $8.99
10201-M

[Size: 10-12] $8.99
10201-L

[Size: 12-14] $8.99

GodSquad
VBS Songbook

11489
$6.99

GodSquad
VBS Music CD

12285

AR |

; PRAI N
C: B4y« Praise and Worship Music
MllSI( (n |

VBS Music

S@W@@@E@

Ll

www.sspbnbc.com ¢ 1.800.359.9398

Certificates

GodSquad

VBS Certificate of Appreciation

262
[Pkg of 10] $5.15

GodSquad

VBS Certificate of Attendance

250
[Pkg of 501 $8.15

GodSquad

VBS Certificate of Perfect Attendance

249
[Pkg of 10] $5.15

ORDER TODAY! c_ L(zsw



Included in the Kit

Director’s Resources

bad |

SPECIAL AGENTS IN ACTION

STFIFITEFI RIT

e’

New Director’s Planner
* Resource CD

o Director’s Helps

© Promotional Video

© PowerPoints for fraining

and assembly ‘

* Praise CD and Songbook 1= ) AN /f rectar's Plannep
* Pupil and Teacher Books for every age level

Volunteer Resources
[Samples] o— ﬁgé
Door Hanger
One of Each Certificate
Registration Card
[nvitation
Bookmark
Announcement Poster
Attendance Chart
Name Tag
Button

— | m P ’ Student Resources

I\ sPECIAL AGENTS IN acTiON 1 O 7 ————

e GadSauad
e Pen
Order Your Starter Kit Now! e | Balloon
e | GodSquad Watch
ves GODSQUAD e 1 GodSquad Badge
STARTER KIT e 1 GodSquad Jotter
e | GodSquad Taftoo
55999 e 1 GodSquad Sticker Sheet
ltem: 238 = — ,—
26 é ’:3 www.sspbnbc.com ¢ 1.800.359.9398 ORDER TODAY! “ %
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FedEx SHIPPING AND HANDLING CHARGES

When sending payment with orders, use the chart below to

figure shipping and handling costs.

SHIPPING AND HANDLING RATES

UPS SHIPPING AND HANDLING CHARGES

When sending payment with orders, use the chart below to

figure shipping and handling costs.

SHIPPING AND HANDLING RATES

Merchandise Cost Standard 3 Day Select | 2nd Day Air | Next Day Air Merchandise Cost Standard 3 Day Select | 2nd Day Air | Next Day Air

0 B 10.00 $6.25 22.00 33.10 57.00 0 i 10.00 $6.25 22.00 33.10 57.00
100/ TER—. 25.00 $8.25 24.00 35.10 66.00 IO 25.00 $8.25 24.00 35.10 66.00
2501 - 40.00 $10.25 25.00 36.10 74.00 OB 40.00 $10.25 25.00 36.10 74.00
40.01 ~ 55.00 $12.25 26.00 37.10 82.00 40.01 -~ 55.00 $12.25 26.00 37.10 82.00
5501 ~ 70.00 $14.25 27.00 38.10 90.00 55.01 ~ 70.00 $14.25 27.00 38.10 90.00
7001 ~ 85.00 $16.00 28.00 39.10 98.00 7001 ~ 85.00 $16.00 28.00 39.10 98.00
8501 ~  100.00 $17.00 29.00 40.10 106.00 85.01 T  100.00 $17.00 29.00 40.10 106.00
10001 ~  150.00 $18.00 30.00 41.10 114.00 10001 ~  150.00 $18.00 30.00 41.10 114.00
150.01 ~  200.00 $ 20.00 32.00 43.10 123.00 150.01 ~  200.00 $20.00 32.00 43.10 123.00
20001 ~  300.00 $21.00 33.00 44.10 131.00 200.01 -  300.00 $21.00 33.00 44.10 131.00

30001 T UP 15% 17% 19% Call Customer 30001 T UP 15% 17% 19% Call Customer

Service for Rate Service for Rate

Prices are subject to change without notice.

All shipments sent M-F, 5-10 business days, ground delivery.

Express orders received by 1:00 pm CST are shipped the same day.

Call for Saturday delivery (metropolitan areas only).

Express delivery is required on orders shipped to APO’s, FPO’s, AK, HI, Puerto Rico, and all international locations.

No drop ship

All dock pickups will be charged SSPB handling fees.
All freight shipments are charged SSPB handling fees.

ments.

RUSH ORDERS—Normal delivery time is 5-10 working days after an order is entered. If you need your order sooner

than the normal shipping schedule and are willing to pay the special shipping charge, along with a $5.00 rush

processing fee, then request special shipping at the time your order is placed.

BOOKSTORES ONLY. . .

mailing only.

include 12% of total before discount for FedEx, UPS, and United States Postal Service

Prices are subject to change without notice.

All shipments sent M-F, 5-10 business days, ground delivery.

Express orders received by 1:00 pm CST are shipped the same day.

Call for Saturday delivery (metropolitan areas only).

Express delivery is required on orders shipped to APO’s, FPO’s, AK, HI, Puerto Rico, and all international locations.

No drop ship

All dock pickups will be charged SSPB handling fees.
All freight shipments are charged SSPB handling fees.

ments.

RUSH ORDERS—Normal delivery time is 5-10 working days after an order is entered. If you need your order sooner

than the normal shipping schedule and are willing to pay the special shipping charge, along with a $5.00 rush

processing fee, then request special shipping at the time your order is placed.
BOOKSTORES ONLY. . . include 12% of total before discount for FedEx, UPS, and United States Postal Service

mailing only.

Orders shipped FEDEX.
IF YOU HAVE A QUESTION ABOUT YOUR ORDER:

Call Toll Free: 1-800-359-9398; or E-mail us at customercare@sspbnbc.com

Monday—Friday ¢ 8:00 a.m.—4:15 p.m. CST

Orders shipped UPS unless otherwise requested.
IF YOU HAVE A QUESTION ABOUT YOUR ORDER:

Call Toll Free: 1-800-359-9398; or E-mail us at customercare@sspbnbc.com
Monday—Friday ¢ 8:00 a.m.—4:15 p.m. CST

andlghvo: 1) your SSPB 2) shipping number from your | 3) date of your order and qive: 1) your SSPB 2) shipping number from your | 3) date of your order
" | account number packing list (if received) Ve 1 account number packing list (if received)
28 www.sspbnbc.com e 1.800.359.9398

ORDER TODAY! “ %



U.S. Postal Service POSTAGE AND HANDLING CHART

When sending payment with orders, use the charts below to figure postage and handling
cost for U.S. mail.

Call Customer Service for cost of Express (Metropolitan Areas) delivery.

Any additional charges will be prepaid by SSPB and added to your account.

Prices are subject to change.

Express delivery is required on orders shipped to APO’s, FPO’s, AK, HI, Puerto Rico, and all inter-
national locations.

pd

UNITED STATES
POSTAL SERVICE

ZONE ZONE ZONE ZONE ZONE ZONE
1 4 5, (6} 7 8
TENNESSEE ARKANSAS AE MILITARY MONTANA ARIZONA OREGON
DISTRICTOF | CONNECTICUT | NEW MEXICO | CALFORNIA | WASHINGTON
ZONE COLUMBIA COLORADO UTAH IDAHO
2 FLORIDA DELAWARE WYOMING NEVADA
KENTUCKY ILLINOIS MAINE VIRGIN
IOWA MASSACHUSETTS ISLANDS
ZONE
3 KANSAS MINNESOTA
LOUISIANA | NEW HAMPSHIRE
ALABAMA
MERCHANDISE MARYLAND NEW JERSEY
COST GEORGIA
MICHIGAN NEW YORK
INDIANA
MISSISSIPPI NORTH
MISSOURI
NEBRASKA DAKOTA
OHIO
WESTVIRGINIA NORTH OKLAHOMA
CAROLINA | pLODE ISLAND
PENNSYLVANIA SoUTH
SOUTH
CAROLINA DAKOTA
TEXAS VERMONT
VIRGINIA
WISCONSIN
0-10.00 $5.34 $5.34 $5.64 $5.81 $6.08 $6.50
10.01-25.00 $7.34 $7.34 $9.01 $10.30 $11.36 $13.12
25.01-40.00 $8.38 $8.38 $11.10 $13.04 $14.03 $15.76
40.01-55.00 $10.72 $12.72 $14.52 $16.51 $18.30 $20.77
55.01-70.00 $13.07 $14.54 $16.43 $18.33 $20.62 $24.10
70.01-85.00 $15.13 $16.93 $19.40 $21.88 $24.53 $29.03
85.01-100.00 $16.33 $19.13 $21.00 $23.60 $26.93 $34.16
100.01-150.00 $20.62 $24.43 $28.69 $32.43 $35.38 $40.88
150.01-200.00 $24.23 $26.88 $34.83 $40.86 $45.13 $52.77
200.01-300.00 $26.40 $31.84 $41.00 $48.41 $53.38 $65.92
300.01-UP 11% 13% 15% 17% 19% 21%

30

POLICIES

NEW SHIPPING INFO

We normally ship UPS ground because it is efficient,
cost-effective, and insured. UPS requires a street
address because they will not deliver to a post
office box. When you place your order, you will be
able to request overnight or second-day shipping.
As with all shipments, please check your order as
soon as it arrives. In the unlikely event that you have
problems, please note your invoice number and
as much other information as possible to increase
our ability o help you before you call us.

STANDING ORDERS

As an added convenience, SSPB offers our
convenient, yearly (annual) shipping and billing
options for quarterly curriculum. Simply indicate
“Standing Order Curriculum Shipment Program,”
complete the enclosed order form, and send
payment in full for the year. Following your initial
order, we will begin sending your predetermined
quantities of curriculum. Standing orders are
processed and shipped to arrive approximately
three (3) weeks prior to the beginning of the next
quarter.

AUTOMATIC ORDERS

SSPB also provides an automatic shipping
and billing option for quarterly Sunday school
curriculum. To begin, you need an approved
credit application on file. You may also call
Customer Service at 1-800-359-9398 and your
sales representative will assist you in opening
an account and placing your initial order.
Following your initial order, we will begin sending
your predetermined quantities of curriculum.
Automated orders are processed and shipped to
arrive approximately three (3) weeks prior to the
beginning of the next quarter. Credit terms are
Net thirty (30) days from date of invoice. To make
changes, notify Customer Care at least ninety
(90) days prior to the quarter.

MAIL SERVICES

If you are receiving duplicate catalogs or want to
be removed from our mailing list, please contact
Customer Service. If you would like to send a
catalog to a friend, call 1-800-359-9398 with his or
her name and address. Occasionally, our mailing
lists are made available to other companies. If you
would like to exclude your name and address,
please call Customer Service.

www.sspbnbc.com ¢ 1.800.359.9398

PAYMENT AND CREDIT TERMS

Credit terms are Net thirty (30) days from date of
invoice. Accounts requesting credit hereby agree
to pay within these terms. We also accept Visa
and MasterCard payments on accounts, or to
prepay an order. When making a payment on an
account, please include a copy of your monthly
statement. Payments should be sent to Sunday
School Publishing Board, 330 Charlotte Avenue,
Nashville, TN 37201-1188. A $25 fee will be charged
for all returned checks.

RETURN POLICY

All returns require advanced authorization, an
authorization number, and approval from our
office prior to sending them back. ltems must
be returned within thirty (30) days from date of
invoice to receive credit for any discrepancy.
Return shipping charges are the responsibility of
the customer. All customers should open boxes/
packages immediately upon receiving orders
and review to check for accuracy of order. Report
any discrepancies at that time. If items must be
returned, please ship orders prepaid. Credit for
postage will be issued only if SSPB is in error. WE
CANNOT ACCEPT RETURNS OF VBS RESOURCES.

ACCESS SSPB

We want to provide the very best possible service
to you. Our Customer Care Representatives are
knowledgeable, courteous, and eager to help
you with any questions or concerns. We are
accessible 24 hours a day. You can reach us by
phone, fax, or regular mail. Please have your
customer number and item catalog numbers
ready when you place an order. Your customer
account number is located on your catalog-
mailing label.

Phone: 1-800-359-9398
Fax: 1-615-242-4929

E-mail: customercare@sspbnbc.com

RUSH ORDERS

Normal delivery time is 5-10 working days after
an order is entered. If you need your order sooner
than the normal shipping schedule and are
willing to pay the special shipping charge, along
with a $5.00 rush processing fee, then request
special shipping at the time your order is placed.

ORDER TODAY! “ kﬂg
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SPECIAL AGENTS IN ACTION

Vacation Bible School 2018

For more information, visit www.sspbnbc.com, or call 1.800.359.9398.



